CASE STUDY

CLOUD AUTOMATION - AUTOMATED
CLOUD OPS ON AEM SERVERS

technologies

h? CCS www.ccs-technologies.com



http://www.ccs-technologies.com/

ABOUT CLIENT

The client is an established media organization and publishers of one of the world'’s
most circulated newspapers and they own about 40 print and online publications, FM
radio stations and television channels. As of 2021, their ongoing IT partnership with CCS
spans over 35 years.

BUSINESS NEED

The client used a web content management system (WCMS) — Adobe Experience
Manager (AEM) — and had their site hosted on AWS Cloud for the end-to-end
management of their digital content. The site however had loading issues and
frequent interruptions when accessed by users.

CCS SOLUTION

e CCS Cloud Engineers carried out an in-depth troubleshooting and analyzed the root
cause of the issues faced by the client.

e The outages and performance issues were attributed to many outdated files, user
logs and cache data that were not cleared.

e CCS Engineers automated the periodic AEM server cache cleanup using Shell

scripts and monitored the site’s loading stability and performance.

BUSINESS BENEFITS

e Automated the clearing of cache
data and logs and reduced
manual intervention in server
administration.

e Optimized the site’s loading time
and user accessibility.

e Ensured the stable working of the
site and resolved interruptions.

e Server storage space was
maintained properly and resulted

in a healthy server uptime.
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CORPORATE OFFICE

39/5173 - D, K C Abraham Master Road,
Panampilly Nagar, Ernakulam, India

DEVELOPMENT CENTER 1 & 2

Ist & 4th floor, Lulu Cyber Tower |,
Infopark, Kakkanad, Cochin 682030, India

US OFFICE

919 North Market Street, Suite 950
Wilmington, DE 19801, USA

DEVELOPMENT CENTER 3

Erayilkadavu, Kottayam, Kerala
686 001, India

collaborate@ccs-technologies.com

Business Enquiries: +91 96564 89733, +91 95676 71727, +1 909 979 9884
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